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Telecom Business Solutions Ltd. is a company founded in the year of 2006 as a partner of Ericsson 
(Aastra) in the field of enterprise communication solutions. In the beginning the company decided to fo-
cus on working with the equipment of only one producer and began investing in specialization of its 
team. As a result during the same year of it’s foundation it became the first officially certified reseller for 
Bulgaria and during the next two consecutive years it won recognition as one of the top resellers of Aas-
tra. 

Following its mission to offer contemporary communication solutions and in conformity with the world 
trends, in the end of 2008, the company broadened its product portfolio with the IP solutions of the world 
leader Cisco and after a series of successful certifications, Telecom Business Solutions Ltd. became Se-
lect Partner.

To provide the best service for its clients, during 2007 the company implemented a Quality Management 
System according to the ISO 9001:2000 standard, and since 2008 has security clearance certificate, 
which gives the ability to work on sites concerning the national security. From November 2009 Telecom 
Business Solutions Ltd. is certified and successfully implements an integrated system in accordance to 
the international standards for quality management – ISO 9001:2008 and Information Security Manage-
ment System – 27001:2005. At the end of 2009 the company received certificate for registration for ex-
port and transfer of dual - use items and technologies.

Due to its intensive development only three years after its foundation, the company expanded its team of 
certified specialists and repeatedly enhanced its client base. The company has clients such as the Min-
istry of Foreign Affairs, Ministry of Healthcare, Ministry of Environment and Water of Bulgaria, National 
Service for Plant Protection, Supreme Court of Cassation, National Statistical Institute, Regional Court – 
Dobrich, Thermal Power Plant Maritsa East 2 PLC, Mines Maritza East, Bulgarian Post, State Agency for 
Information Technology and Communications, Communications Regulation Commission, Shell Bulgaria, 
Balkan News Corporation, Lozenetz Hospital, Central Energo Repair Base Co, etc. 

Today Telecom Business Solutions Ltd. is not only a preferable partner for its clients, but also for the 
leading companies in the field of IT.  

Following its strategy for 2009, the company added to its portfolio the Security solution for protection of 
mobile calls - Secuvoice, and in 2010 plans to further develop its solutions in the field of communication 
and information security. 
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